
 
 
 
 
 
 
The referral process. 
 
 

 

 
Complete 

referral form 
with the family

Letter sent to 
referrer to 
inform of 
support being 
offered 

phone Kerry 
01707 708606 
discuss family 
circumstances  

Kerry  
Will complete 
an Initial visit 

Kerry will 
contact you to 
inform of the 

support 
decision 

Matching visit 
planned with 
family and 
volunteer 

Family and 
volunteer 
agree and 
support is 
arranged 

Family and 
volunteer do not 
agree therefore 
no support 
offered 

If deemed 
appropriate a 
referral form 
will be sent to 
the referrer 

The family have 
eight days to 
agree to the 
matching visit. 


